Subject: NGI System Implementation for Hill-Lake and Worsham-Steed

Effective July 15, 2026, Customers will be able to access all their Williams storage
facilities through a single NGl user ID.

Hill-Lake and Worsham-Steed Customers are required to reset their passwords on the
morning of July 15, 2026. This one-time action is necessary to activate the
consolidation of all facilities associated with your account and enable access through
a single sign-on.

If you have questions need help, please contact the Scheduling Hotline at 713-215-
2131. Thank you,



