g_. Latitude Technologies

The following enhancements have been made to your NGI system.

If you have any questions or comments, please feel free to call us at (972) 747-1983, extension 112.

Rates by Interconnect

* Apply a different rate for each interconnect on a Contract.

* Rates and Fuel are now grouped together by Interconnect for each Transaction Type
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Customer Contact Redesign

Each Contact can now be assigned to multiple Contact Types
Deleting and adding new contacts is easier to do

Contacts with the exact same name, phone, fax, and email address have been merged for easier maintenance of your Contacts.

Contact Mame Contact Mumber 1 Contact Humber 2 Contact Humber 3 Fax Mumber Email Address Type
Boh Dehuilder 261-954-8774 251-987-8894 bdebuildergdgmail.corr] | Contract, Confirm, Motices, Schedulir
Manmy 214-214-2142 mhandyi@gmail.com || Other, Contract, Motices, Scheduling |
CONTACT TYPES o | Hother
‘'Other’ — Ageneral contact that is displayed when editing a Customer's Accourt, Contacts can now 5'; | Contract
"Contract’ — A contactthatis the default contact displayed when creating a Mew Contract, assigned multiple types Confirm
"Confirm’ — A contactthat receives Contract Sign-off Documents via email, 7] Motices
‘Notices' — A contactthat receives informational Motices via email. ]
'Scheduling  — A cortact that receives erail notification when there are Scheduled Quartity cuts that afiect Normination Quantiy, | 4] Scheduling
‘Inventory” — A cantactwhose name appears on the Inventary Sign-off Documents. | Inventory
‘Imvoicing"

— A cantactthat receives email notification when Invaices are ready to be viewed. Irvaicing
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