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The following enhancements have been made to your NGI system.   

 

If you have any questions or comments, please feel free to call us at (972) 747-1983, extension 112. 

 

Rates by Interconnect 

• Apply a different rate for each interconnect on a Contract. 

• Rates and Fuel are now grouped together by Interconnect for each Transaction Type 
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Customer Contact Redesign 

• Each Contact can now be assigned to multiple Contact Types 

• Deleting and adding new contacts is easier to do 

• Contacts with the exact same name, phone, fax, and email address have been merged for easier maintenance of your Contacts. 

 

 


